CULDROSE COMMUNITY CENTRE
NEWSLETTER

We welcome service families based in Helston and the surrounding area
and community to enjoy a range of facilities, events and activities.

Your community hub

The Culdrose Community Centre is a purpose-built facility that provides resources and
events for the entire local community in and around Helston, Cornwall.

The Community Centre aims to create a friendly and welcoming atmosphere that offers
families a sense of belonging and mutual support in a warm relaxed environment.

Actively engaging with the community centre provides a really important social outlet and
helps to develop a support network among other Service families. Interested? Come into
the Centre and join the community.

The team are part of the Royal Navy Family and People Support (RN FPS) West, based at
Culdrose Community Centre.

Enquiries about the hire of the centre or to ask about events, should be made by calling the
team on 01326 565132 during opening hours or Email:

navypeople-psrnfpsculd@mod.gov.uk

If you are in crisis or need professional support, the Portal can provide specialist advice and
guidance on personal or family matters.

Monday to Friday - 0800 to 2000
Saturday and Sunday (and Bank Holidays) 0900 to 1600
Telephone: 0800 145 6088

Email: navypeople-psrnfpsportal@mod.gov.uk



mailto:navypeople-psrnfpsculd@mod.gov.uk
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Where to find us- TR13 8D_J

CONTACT HOUSES

(ALSO KNOWN AS Short Term Family Accommodation)

There is 1x 4 bed on the top patch and 1x 3 bed on the bottom patch
area. These are fully equipped and fully furnished. The prime purpose is
to provide convenient and affordable accommodation to single parents in
the Services who have contact rights to their children. They also are
available for use by other single and married service personnel for visiting
family, R&R etc, when not booked by those with contact rights. MoD
civilians may also use the house. For prices and more information please
contact Accommodation Team —

ACCOMMODATION NUMBER - 01326 552683



RN FPS case workers information

Royal Mawvy Family and People Support provide Information, Community and Casework
service to both Nawval Service Personnel and their families.

“To provide accessible support services that sirengthen and enhance the resilience and
resowrcefulmess of Naval Service personnel, their families and communities in order to
conitribute to the Moral Component and optimise Operational Capability.” - RNFPS
Mission Staterment

Information

A high-quality information senvice, both face-to-face and across several digital platforms
with provision of information and guidance on relocation; bespoke information for
deployment, including the Deployment - Families Infermation Pack; managing updates onto
the Royal Mawvy Website, RM Forum and Official Facebook Page/Platforms, including those
for Mawval Service Units.

Community

A wide range of community intiatives including regular activity programmes dose to Maval
Service establishments; bespoke events, including the oritical area of Deployment Support;
recruitment and training of volunteers; youth weork, including the tri-Service Youth Forumg;
partnership work with external stakeholders.

Casework

A specialist and professional casework service offering confidential advice, support and
counsel to all wherever they are in the Chain of Command or family unit; an cut of hours
emergency senvice 365 days of the year; allocation of Visiting Officers for all casualties listed
sertoushy ill (51) and above; undertaking compassionate investigations, assessments and
recommendations; liaison and partnership with key stakeholders to ensure the best possible
outcome for our people.

The RMAS Culdrose casework team hawve offices in the Medical Centre, the Community
Centre, and the Pnncess Royal Building. Drop-in sessions for advice and guidance will
become available soon (details to follow].

Access to casework is through a single point of contact called the EM FPS Portal:

Phone - 0800 145 6088 (Freephone) 02392 728777
Email:

The office is open: Monday to Friday- 0800 — 2000
Saturday and Sunday- 0900 - 1600




Roval Navy Police (RNP)

RNP Office (8-4 Mon to Thur / 8-12 Fri)— 01326 552293

Crimestoppers (anonymous) — 0800 555 111

What we do... SR s770g 53

Policing for RNAS Culdrose service personnel and reducing crime where needed
within the base and squadrons. We also conduct community engagement supporting the Married Quarters
and liaise with Devon and Cornwall and local PCSOs.

If you have seen/heard something and wish to report it, please contact us on the number above or
alternatively you can pop in and chat to the Culdrose Community Centre team during office hours.

For local information, support and to report an incident please contact 111 or in an emergency 999

SEE IT, SAY IT SORT IT

1Q|M’J

Housing

Surgery

Drop in and see your local

Housing Representatives from Pinnacle and VIVO

Discuss issues in your home

Your local Housing Officer and the Customer Solutions Team from Pinnadle will be
present at the Housing Surgery to discuss any issues you are experiencing in your
home. If they are unable to help you on the day, they can assist in chasing
outstanding repairs and raising new ones to ensure you are satisfied with the
outcome of your visit. VIVO's Repairs Liaison Officer will be present to assist you
with any repairs that have been raised but not completed.

Meet the team

If you are not already familiar with your local housing representatives, thisis a
fantastic opportunity to come along and meet our team

( Culdrose Community Centre

fence
| 1st Wednesday of every month 10-00-11:00 Infrastructure
Organisation

Housing Clinic is held every 1°* Wednesday of the month at the centre, where representatives from Vivo and Pinnacle
attended. Bill, Pinnacle Housing Officer, can answer any housing needs; advice on moving in and out of SFA housing,
liaising with Home Services Allocation, Damp and Mould Triage. Sam, Vivo’s Repair Liaison Officer, can discuss and
investigate any outstanding repairs within the SFA home, Liaise with Complaints and Damp and Mould Team. Please
feel free to meet with both at the monthly clinics or alternatively please contact Pinnacle Home Services on 0800
031 8628 or Pinnacle Service Families - Pinnacle Service Families. For Repairs, contact Sam on
RLOPlymouth@vivodefence.com.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pinnacleservicefamilies.co.uk%2F&data=05%7C02%7CJill.Brewer102%40mod.gov.uk%7C159ac28a6f3d49d2ce2008dc85725a43%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C638531973541161257%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NsAhLeegd%2BmffP6sjp53r3TalwxtXf1nMXC1q%2Bl%2BU54%3D&reserved=0
mailto:RLOPlymouth@vivodefence.com

Weekly progruom @ CCC

Main Hall Time
Ereast Intentions [Breastfeeding Peer Support Group] 1000 — 1200
{Term times only)
MONDAY
Association of WRNS [3™ of each month) 1330 — 1530
1* Helston Brownies 1830 — 2000
{Term times only)
Culdroze Happy Crafters 0930 — 1130
{Term times only)
TUESDAY Tae Kwon Do 1700 — 1E00
Helston Sea Cadets 1830 - 2000
Culdrose Coffee morning 0900 — 1200
(1% of every month — housing Wivio and Pinnacle) 100 - 1200
[2™ of every month organisations/charities) 0930 - 1200
WEDNESDAY | o0 prowvision — Minis 1545 — 1645 [5-7]
Juniors 1700 — 1830 |B-11]
SEnIOrs 1900 - 2030 [114]
{Group only runs for the first 3 Wednesdays in the month)
Home start 0930 - 1130
THURSDAY | Tae Kwon Do 1700 — 1800
{Term time only)
Culdroze Military Wives Choir 1930 — 2115
{Term time only)
1800 — 2000 (Summer hrs)
FRIDAY Guides 1800 — 1930 [Winter hrs)
{Term time only)
SATURDAY
SUNDATY Helston Baptist Church 0S30-1230

FOR MORE INFORMATION OMN ANY OF THE EVENTS LISTED PLEASE PHOMNE 01326 5651

DR COMTACT VIA EMAIL. NAVYNPS PEOPLESPTRNFPSCULDNE mod pov. uk
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Come and join in the fun

- everyone welcome service personnel, service

™

families and our civilian community

There may be a donation required at some of these events this will be cash only.

Please see the weekly programme and RN FORUM for further information
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st Wednesday of each month - Housing Clinic
nesday of each month we have different’
ation or ;%n‘c’y will attend to promote their
services within the community | i

C'AeLé in and chat §

0930 - 113,
at Culdrose Community Centre.
Come and join in!

(rafts, Cuppa, Social and Information.
] All ages welcome.

£150 Donations for beverages and craft
materials.

£1 contribution | Monday ,1000—1200
Mondays only during term
Email: navypeople:-psinipsenid@modigoviuk)
Tel: 01326 565132

ROYAL NAVY
FORUM 2%
INFORMED - INVOLVED - INTOUCH ot

A Safe, Secure area for Family Engagement

g

‘“ For RN Families, funded from the Family Welfare Grant (FWG]

Events A g
b & supported.by Royal Nevy Family & People Support
FWG days out. These are FREE

days out if your loved one is \
Deployed. These days out are up
and down the whole of the UK
from Lands End to as far as
Scotland. Visit the RN FORUM for
more information and to sign up.

e s Some of the activities @CCC
: 19.00-2030: i Semor S sy require personnel and families to
, == 22 ,Wd S sign in and register for a space.
B A Please sign up for this site to

— anlit, : . .
m.na-hnwﬂ-“i“""f access more information.




AUTUMN & WINTER EVENTS LIST

Facebook — Friends and Families of Culdrose & RNAS Culdrose &
RN Forum

= Halloveen Party

Supported By Annington

Culdrose Community Centre
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Thursday 31:' October
13:00-15:00

’ on e g
Pl penrose Ve WEDNESDAY. 30th:OCTOBER 2024
" ons porges your Jdren 0" hi':Po - 7 Culdr;séjgigﬁ;i?\?ts ‘Ce'ntre
'-“‘ ||-||'|'c|'l a!l“ d"!':‘kﬂ i whil A Sec Donations for this event

AN ANININGIION

This is a turn up event for Limited tickets for this event, Halloween crafts and
all this event has in the past been Gory Gourmet
very busy.

L AN
FAMILY & PEOPLE

" ADULT BINGO
EVENING

@Culdrose Community Centre

1st November 2024

Doors Open 1900
Starts at 1930

== Children's Christmas
RAVY Partg

FAMILY & PEOPLE
SUPPORT

Saturday 1000,- 1130
7th December 2024

Come and join the team for a fun filled party,

Culdrose Community Suggested donation for the evening is £5.00 Games and music, refreshments for all

Centre (includes 4 games of bingo and snacks!)
(Cash Only Event) We ’IOP‘ to b.’oined by
Father Christmas himself.

Booking to be confirmed.

0e”
Your welcome to bring your own \v\(x(
refreshments, tea & coffee will be oL et

available and snacks provided “@% %@7

Stalls, food,

Limited spaces please . ses€e updatedposter nearer the tifhe.
entertainment Sy Contact B s @\@-\""@ G T - iR
and more. T Tel: 01326 565132 i# i navyip dasttiet A
Madovith Pstork¥at com Wit ety o) 0 the community centre team (01326 565132). .-
Selection of local craft stalls Bingo Adult event, please feel free Christmas children’s

to bring your own refreshments, party with an Entertainer
though tea, coffee and squash will and Santa

be available on the night HO HO HO

Booking is essential for Halloween Disco, Halloween party and children’s Christmas party
event. Please take note of the posts on Facebook and the RN Forum this will guide you to
where to book.

Cash only for the donation’s events — Disco and Bingo night




chorrs

’ Culdrose

f-h_( irs

Come and join us on a Thursday Evening

At Culdrose Community Centre, Hibernia Road, TR13 8DH

New joiners welcome

7 PM for cake and tea then singing from 7:30-9:00 PM
All ladies with a military connection are welcome.

No experience necessary.

For more information email
culdrose@militarywiveschoirs.org




Colouring Competition

NAME :
AGE:
TEL NO:

15t 2" & 3rd prize — please return to the Community
centre by 14" October 2024



